Refresh Your License:

Insure you have a connection to the internet.
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Open Motion Explorer and click the blue O in the top right corner. The “"RDI Information”
window will pop-up, click the icon to the left of "Manage License.”
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Preference Factory Reset

View License Agreement
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Manage License

Status: Activated

Registered to:RDI TECHNOLOGIES
Maintenance Expiration: 1/1/2025
Iis M Functionality: Enabled

From the Multiple License Management window, select the “"Motion Amplification License”
bubble and click OK.

NOTE- “Stand Alone Motion Monitor License” should only be selected for use in conjunction
with the Iris CM.



Multiple License Management n‘

Motion Monitor and Motion Explorer can be enabled with two different
license types. Please select a license type to manage:

(® Motion Amplffication License

License |D: 63688845

Status: Activated

Maintenance Expiration: 1/1/2025
Motion Monitor: Enabled

(O Stand Alone Motion Monitor License

License ID: N/A
Status: Invalid
Maintenance Expiration: (Unavailable)

Motion Monitor: Disabled
ox

You will now have three actions available to you, please click “Refresh my license,” then click
“Next”.

@ License ot

License Status

MName Status
@) RDI Acquisttion and Moti... OK

Actions

Il wantto... Using...

() Activate a licenze or renewal. (®) This computer’s Intemet connection.
() Angther computer’s Intemet connection.

(") Deactivate this workstation.

License Details:
License IO 63383840

Installation 10: THCFLCOLAM-Y2WAB-ZTXNB-BB43D-2 |




After clicking next, you should briefly see a “Processing” pop up that looks like the picture
below.

[ License x

Processing

Your request is being processed, and may take several seconds to complete.

Cancel




After the license is processed, you should see the “"Request Completed” screen shown below.
Click “Finish” to complete the request.

IQJ Request Completed

Your request has been processed successfully. Click Finish to continue.




Close the RDI Information window by clicking “OK.”
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View License Agreement

Manage License

Status: Activated

Registered to:ROI

Maintenance Expiration: 1/1/2025
iz M Functionality: Enabled

b P

Verify that the Maintenance Expiration date is updated by following these steps.

1) Close Motion Explorer. Re-open Motion Explorer.



2) Click the blue O in the top right corner. The “RDI Information” window will pop-up. The
Maintenance Expiration should show the new expected expiration date.

RDI Information >
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View License Agreement

Manage License

Motion Amplification License...
License ID: 62938663
Status: Activated

o

ks MX Acquistion: Enabled
High Speed Plugin: Disabled
Motion Monitor: Enabled

Stand Alone Motion Monitor License...

Status: Invalid. Click the "Manage License” button to activate.
Maintenance Expiration: (Unavailable)

Motion Monitor: Disabled

3) Click OK to close the window.



