
Refresh Your License: 

 

Insure you have a connection to the internet. 

  

Open Motion Explorer and click the blue in the top right corner. The “RDI Information” 

window will pop-up, click the icon to the left of “Manage License.” 

 

From the Multiple License Management window, select the “Motion Amplification License” 

bubble and click OK. 

NOTE- “Stand Alone Motion Monitor License” should only be selected for use in conjunction 

with the Iris CM. 



 

You will now have three actions available to you, please click “Refresh my license,” then click 

“Next”. 

 



After clicking next, you should briefly see a “Processing” pop up that looks like the picture 

below. 

 



After the license is processed, you should see the “Request Completed” screen shown below. 

Click “Finish” to complete the request. 

 



Close the RDI Information window by clicking “OK.” 

 

 

Verify that the Maintenance Expiration date is updated by following these steps. 

 

1) Close Motion Explorer. Re-open Motion Explorer. 



2) Click the blue in the top right corner. The “RDI Information” window will pop-up. The 

Maintenance Expiration should show the new expected expiration date. 

 
3) Click OK to close the window. 

 


